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Delphi has assisted Lucendo Holding AB in the sale of Humany AB to Telia
The law firm Delphi has assisted Lucendo Holding AB, the majority owner of the AI company Humany
AB, in their sale of Humany to Telia.
Humany is the market leader in the Nordic region in self-learning knowledge systems and is at the
forefront of Web and AI (Artificial Intelligence) techniques. Humany works with web and AI
technologies and creates smart self-help solutions in the digital customer meeting. Humany’s chatbot
and smart FAQ is self-learning and adapts to user behavior on a website, thus providing more
relevant answers to users' questions. Humany now becomes a part of Telia's contact center business,
which enables companies and organizations to meet customers and citizens through telephony and
digital channels in the same technical solution.
Delphi's team was led by Fredrik Mörner, responsible partner, and Marcus Halling, associate.
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Delphi is one of the top commercial law firms in Sweden. We help our clients with mergers and acquisitions. We advise them on matters of
banking, finance and capital markets. We represent clients in court and in arbitration and are acknowledged as being extremely competent
in public procurement, environmental law and real estate law.
Many of us are specialists in high-tech fields such as IT, intellectual property and life science. Our drive and our interest in technology and
business probably explain, in part, our success. We are often praised for our commercial sense and our ability to understand the client’s
business.
Our clients are to be found primarily in Scandinavia, Europe and North America. We also co-operate with law firms globally and regularly
assist clients on international matters. We have a total workforce of approximately 185, of which more than 120 are lawyers. We have
offices in Stockholm, Göteborg, Malmö, Linköping and Norrköping. www.delphi.se/en/

